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BONLUCK

BUS & COACH EXPERTS

Foreword

This warranty Booklet is a valuable document
which should be thoroughly studied and well
looked after. It would be advisable to download
this document and always keep it in the vehicle
binder once your BONLUCK bus is delivered to
you. This would simplify your service visits and
there will be no uncertainties regarding the
Warranty period or the treatment and care
during the Warranty period.

Among other things, the various service
occasions that are included in BONLUCK Bus &
Coach Preventive Maintenance Program are
recorded in the Warranty Booklet.

The proper care in accordance with the
instructions in this Warranty Booklet is a
precondition for ensuring that BONLUCK Bus &
Coach Warranty terms are to apply.

If you have any questions concerning
BONLUCK Bus & Coach Warranty conditions or
your BONLUCK bus itself, you are more than
welcome to contact your nearest BONLUCK
Bus & Coach regional office, or you can contact
our regional office in charge of your location
for more information.
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BONLUCK

BUS & COACH EXPERTS

Delivery Information

Your BONLUCK bus has been manufactured
using quality assured methods in which test
driving and final adjustments make up the final
operations prior to the bus leaving the factory.
When you take your bus into operation, you
are advised to carried out a comprehensive
vehicle inspection (including bus chassis, body
and equipment) as specified by BONLUCK Bus
& Coach service instructions.

Will find the following:

The Warranty Booklet which contains a
description of the Warranty scope, Warranty
Service Coupons, Service Log and
documentation concerning service that has
been carried out.

This booklet also contains a description of
BONLUCK Bus & Coach
Maintenance Program, the key to a problem-
free ownership of the bus.

Preventive

The Vehicle
containing
specification of and the equipment included in
your bus to facilitate your spare parts orders in

Manufacturing Certificate

information  concerning the

the future.
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BONLUCK

BUS & COACH EXPERTS

Service & Preventive Maintenance During
the Warranty Period

It is advised to perform the preventive
maintenance including complete oil change and
greasing, when you purchase a new BONLUCK
bus.

All services should record it in the appropriate

place in the Warranty Booklet to be your

maintenance reference for the vehicle.

This initial services will be done at two stages:

- Stage one will be carried out 4 weeks after
your bus delivery, or after a maximum of
10,000 km.

- Stage two will be carried out within 3
months after the first Warranty Service

In order for BONLUCK Bus & Coach Warranty
to apply, you must maintain the bus in
accordance with BONLUCK Bus & Coach
Preventive Program  and
continually record all the service occasions.

Maintenance

We also advice to perform the following

procedures before you start operating your

vehicle (If needed):

- Complete oil change for the bus (engine,
differential and gearbox)

- Complete re-greasing for the vehicle

- Complete caliber for vehicle doors
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* Warranty Service does not include the cost of oils, filters, lubricants
and any possible repairs that are not covered by the conditions
stipulated in BONLUCK Bus & Coach Warranty
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BONLUCK

BUS & COACH EXPERTS
Warranty Description:

BONLUCK Bus & Coach Warranty covers
defects in material and faulty workmanship
existing at the time of delivery or the
mechanical faulty comes into existence during
the warranty period.

For driveline components, which are specified
below under the heading (Driveline Warranty),
the warranty is valid for a period of twelve
months from bus delivery date, or until the
vehicle has covered 100,000 km, whichever
occurs first.

BONLUCK Bus & Coach undertakes to remedy,
free of charge, established defects in material
or faulty workmanship existing at the time of
delivery or the mechanical faulty coming into
existence during the warranty period.
BONLUCK Bus & Coach, or the designated
workshop, shall determine, in its sole
discretion, the remedying actions to be taken.
This warranty does not cover tyres or other
parts which are other
manufacturers. Nor does the warranty covers
equipments/parts, bodywork or other
installation work not assembled or installed by
BONLUCK Bus & Coach factories.

warranted by

Furthermore, this warranty does not cover
additional costs due to equipments/parts,
bodywork or
assembled or installed by someone other than
BONLUCK Bus & Coach factories, which
renders the warranty work more difficult or
prevents the warranty work from being
performed.

other installation work
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BONLUCK

BUS & COACH EXPERTS

The warranty does not apply to the extent
BONLUCK Bus & Coach can demonstrate that it
is likely that the defect in material or the faulty
workmanship, for which warranty is invoked,
resulted from:

e the driver failing to comply with BONLUCK
Bus & Coach applicable manuals and other
available driver’s information

e the vehicle not having been operated in
accordance with BONLUCK Bus & Coach
valid instructions, e.g. that the stipulated out
at correct time and/or mileage intervals
A service which is not registered with
BONLUCK Bus & Coach or recorded in this
booklet, will be deemed to have not been
performed unless proven so

e the use of oils, greases or coolants other
than those stipulated by BONLUCK Bus &
Coach;

e o0il changes, service or repair work
(including adjustments), having been
performed by a non-authorized workshop;

e the defect/fault having become aggravated
due to the failure by the driver to take
immediate and appropriate action after that
such times as the defect/fault became
known or should have become known to the
driver of after activation of the vehicle's
warning indicator system.

e the vehicle being used in a manner other
than that which is normal or having been
rebuilt or modified;

e the vehicle having been involved in an
accident, subject to misuse, or in any other
way subject to external strain;

e Using spare parts which are not original or
approved by BONLUCK Bus & Coach.
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BONLUCK

BUS & COACH EXPERTS

The following are not, in this context, regarded
as defects:
e normal wear and tear e.g. belts, clutch, brake
shoes...etc,,
e repairs or adjustments, which constitute
normal maintenance,
¢ normal use of consumable parts.

BONLUCK Bus & Coach
representations or warranties other than
those expressly set forth above and BONLUCK
Bus & Coach disclaims any implied warranties
of any kind, including without limitation
quality, performance, merchantability or
fitness for a particular purpose,. Consequently,
except for as provided in this warranty
certificate BONLUCK Bus & Coach disclaims
any liability for direct and indirect losses,
costs or damage which may result from
defects in material of faulty workmanship.
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BONLUCK

BUS & COACH EXPERTS

Driveline Warranty adal) cilas g S

Driveline warranty is valid for components

given below:
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Engine Gearbox Drive axles Sl U Gug il Ggria & )
Cylinder block Clutch housing  Propeller shafts L Hsna zlonll 3 saia ic sana
Cylinder head Gearbox casing  Intermediate L gl Jasdl) (sdia L3l <l gl
Cylinder liners &  Shafts and bearing Sl s sl 3l gl il
pistons gears Universal joints sl Galia ol slaw L) glan¥) Ay
Valve mechanism  Bearings Front/rear axle AalaY) 5 dalall Jalaall I W
Timing Synchro cones  casing @l s cilial Fiall 4543 alana 41
mechanism Hubs Driving gears 5 IR T JRTON SO A all Ji e
Crank Sleeves Differential Ol 320 s g 5 ?LASi) Y g sl g 13 i
mechanism Internal pipes casing Jsi il Jalaa (@‘}Lu\ £33 3 sac
Conn. Rods & Internal seals Differentials .dl_m)éd\ Jé Ll sy Salally Jaa gl
bearings Splitter unit gears o P A e
Oil pump + Range unit Differential @J\ DY _\,..Jl‘ “L\?\ :;’ﬁ\ %—‘JA
pickup pipe Internal gear bearings S iy o
Oil cooler selector Differential lock (f’“s'm) o u")” e
Oil filter housing  Oil pump Half shafts “f‘\“” e _3)51 )“h e
Preheating Qil cooler Hub an hub sl (a5 445;3!} .J'Lﬁ
device PTO Reduction et M‘
Internal pipes Automatic gears ol Adae dalall clsy)
Internal gaskets transmission Coillasee Adalall aull CS‘);L‘
Internal seals Transfer al) b il Juay)
Flywheel and gearbox ool (3 9dka aadati Y 5
casing Sl 55Y) Cusall 5 Aoyl
Exhaust brake Bsdia J e pladl Jal 3
Exhaust/Intake ol 3yl el
manifold i sed)
Intercooler I\;})A\
By-pass valve Fan el daaa
Coolant pump (s l) 2l
Radiator i\in g Sl
Thermostat & oy,
housing o\
Electronic control é:ﬂ:;ﬁ
unit 34l ofia Aazme
Fuel injection e
Pump* i dengl
+ coupling and Lj
feed pump ; Uﬂ R
Injectors s Gald
Turbocharger

Clearly, components not stated in this list are
not covered by the driveline warranty.
The scope and conditions of the warranty were

explained previously.
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* Fuel injection pump warranty will void if filters were
worn out or dirty, or there was water in the fuel tank
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BONLUCK

BUS & COACH EXPERTS

Normal Wear and Tear and Maintenance

BONLUCK Bus & Coach warranty conditions do
not include normal wear and tear and
maintenance of the vehicle. The climate,
driving conditions, driving behavior, the
mileage covered, etc., all influence the service

life of the items in question

Following are few examples of normal wear
and expendable parts:

- Oils, grease, coolant fluid, anti-freeze
- Filters - oil, fuel, are coolant etc.

- Exhaust system

- Drive belts - fan, alternator etc.

- Bulbs and fuses

- Wiper blades

- Clutch plates

- Brake linings

- Desiccant for air dryer

Following are few examples of adjustment
procedures which can be regarded as normal
maintenance:

- Valve adjustment

- Maintenance and adjustment of injectors

- Adjustment and overhaul of the
compressed-air system (for example, off-
loading pressure, level valves, brake control
valves... etc.)

- Vehicle front end and power steering
adjustment

- Tightening of wheel nuts, springs etc.

- Wheel bearing and axle adjustment

- Greasing

Other examples of repairs & adjustments are
the doors, hatches, locks... etc.
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BONLUCK

BUS & COACH EXPERTS

Warranty Service Voucher
4 weeks (max. 10,000 km)

This service should be carried out by an
authorized BONLUCK Bus & Coach workshop
after four weeks of operation (or maximum of
10,000 km)

The client (bus owner) should pay for oil, filter,
lubricants. Any possible repairs that are not
covered by BONLUCK warranty conditions.
This voucher should be downloaded and filled
by the authorized workshop, then a copy of it
should be emailed to servie@bonluck.com
within a maximum period of 48 hrs from
implementation of the service to considered
valid and duly registered in the company’s
records
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Bus Information Aa)) il glza
Bus Model Al ¢ o
Bus Type MU VS
VIN No. (Anlill) JSugl) 8
Kilometer A
Date Gl

All of this service procedures were
dully done

Date:
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Stamp & Signature of bus
owner or his representative

Company or Authorized
Agent Stamp:
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BONLUCK

BUS & COACH EXPE

Warranty Service Coupon
Three Months

The warranty service is to be carried out by and
authorized BONLUCK workshop after three
months operation

The client (bus owner) will pay for oil, filter,
lubricants and any possible repairs that are not
covered by BONLUCK warranty conditions.

This voucher should be downloaded and filled
by the authorized workshop, then a copy of it
should be emailed to servie@bonluck.com
within a maximum period of 48 hrs from
implementation of the service to considered
valid and duly registered in the company’s
records
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Bus Information Addlad) cila glna
Bus Model sl g 5
Bus Type Aaal) )k
VIN No. (Al JSugll o8
Kilometer AR
Date gl

All of this service procedures were
dully done

Date:
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Stamp & Signature of bus
owner or his representative
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Company or Authorized
Agent Stamp:
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Vehicle Service Record

aldlal) ciladd Jaw

Delivery Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Warranty Service (4 Weeks / 10,000 km)
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Warranty Service (Three Months)

Basic Service Full Service

Date Carried Out: Date Carried Out:
Mileage: Mileage:

Authorized Dealer Stamp & Signature Authorized Dealer Stamp & Signature
Basic Service Full Service Basic Service Full Service

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature




Vehicle Service Record

ABlat) cladd Jaw

Basic Service Full Service

Date Carried Out:

Basic Service Full Service

Date Carried Out:

Mileage: Mileage:

Authorized Dealer Stamp & Signature Authorized Dealer Stamp & Signature
Basic Service Full Service Basic Service Full Service
Date Carried Out: Date Carried Out:
Mileage: Mileage:

Authorized Dealer Stamp & Signature Authorized Dealer Stamp & Signature
Basic Service Full Service Basic Service Full Service

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature




Vehicle Service Record

ABlat) cladd Jaw

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service

Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature

Basic Service Full Service
Date Carried Out:

Mileage:

Authorized Dealer Stamp & Signature







